
Teachable Affiliate FAQs 

 
Q: Where can I see my Affiliate information? 

A: Log in to the Teachable school you are promoting and look for a link in the navigation bar labeled Admin. 
Clicking this will take you to your Affiliate Dashboard. 

 

Q: How do I track my Affiliate Sales? 

A: In the Sales tab, the affiliate is shown a history of the sales processed on Teachable's gateways that they 
have been credited for. 

Also shown is a breakdown of an affiliate's credited transactions. This information includes the number of 
sales credited, the sale price, fees deducted, and the earnings the affiliate received. 

 

Q: Can I be notified when people enroll with my link?  

A: In the Settings tab, affiliates can opt in (or out) of enrollment notifications being sent to their email 
address. 

 

Q: How much have I earned?  

A: A month's earnings statement is viewable 20 days after the end of the month. You can use earnings 
statements to view more details about refunds, chargebacks, and other instances that may affect the total 
amount of earnings paid out to a user.  

• Credit Card Fee - how much goes back to Stripe 

• Teachable Transaction Fee -the percentage (10% for free plans, 5% for basic plans, 0% with custom 
payment gateways) 

• Your commission is calculated on the net earnings.  

 

Q: When and how will I be paid? 

A: Teachable will process affiliate payments automatically through Paypal on the 1st of the month for the month before 
last. For example, if you make a sale in January, you would receive those funds from Teachable on March 1st. 
Then, on April 1st, you'll be paid for sales made in February, and so on.  This accommodates Teachable’s 30-day 
refund policy. They will make payments directly to your PayPal account (as entered in the Payout Details tab of 
your affiliate dashboard). Since Teachable does not support the payment of commission to Affiliates who purchase the 
Self-Care summit for themselves, Liz to processes those payouts manually. 
 

Q: What if referral signs up for the course but forgets to use Affiliate Link? 

A: We definitely want you to get credit! At this time, Teachable does not have the ability to retroactively credit an 
affiliate fee when a student does not use the affiliate link to enroll. However, there is a work-around: work with the 
student and coordinate with Liz to refund the transaction completely, and have the student make the purchase again 
using your Affiliate link to check out.  
 

Q: I have other questions about Teachable’s Affiliate program…  

A: Check the Affiliate FAQ tab where there is information on how the affiliate program works, and answers to 
some general questions an affiliate may have. 

https://support.teachable.com/hc/en-us/articles/115002873712

